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THE O L Y M P I C  VOLUNTEERS 
AND THE C H A L L E N G E  O F  92 
THE COOB'92 HAS 101,220 VOLUNTEERS. SINCE THE LOS 
ANGELES GAMES (1  984), THE VOLUNTEERS HAVE WORKED 
DIRECTLY WITH THE ORGANISATION, COLLABORATING IN 
THE SECTIONS COVERING ASSISTANCE AT COMPETITIONS, 
HEALTH, PRESS, PUBLIC RELATIONS AND TRANSPORT, 
AMONGST OTHERS. 
A N D R E U  C L A P É S  A S S I S T A N T  D I R E C T O R  O F  T H E  V O L U N T E E R S  D I V I S I O N  
L n view of the importance of the Olympic Volunteers' prepara- tion, the Olympic Office put a 
plan into action while the city's applica- 
tion was still under consideration, so as 
to stimulate as large a number as possi- 
from Catalonia, followed by the auto- 
nomus communities of Asturias, with 
3,864 volunteers; Madrid, with 3,180, 
and Val&ncia, with 1,233. These figures 
are a good indication of the way in 
which the Barcelona'92 Olympic Games 
ble of people prepared to offer disinte- have managed to attract the attention 
rested collaboration as volunteers at of thousands of people from al1 over 
the Olympic Games. The COOB'92 now Spain. 
has 101,220 volunteers on its lists, dis- Of the more than 43,000 volunteers 
tributed as follows: more than 84,500 who applied from Barcelona, 3 1,549 
are under 23 and the remaining 1 1,688 
are adults with a wide range of profes- 
sional and personal commitments. For 
this reason, two different courses were 
designed: one for the younger appli- 
cants íincorporating the conclusions of 
the pilot experiments to date), which 
has been carried out according to cri- 
terio of decentralization of the courses, 
diversity of timetables and continuity of 
group and teacher. A second group 
followed an intensive, concentrated 
course during the first quarter of 1990. 
As a complement to the Training 
Courses, the volunteers have had the 
opportunity to take an active part in 
organisational and support work for va- 
rious events, both sporting and cultural, 
held in Barcelona, the subseats or the 
different autonomus communities. 
Each of the categories of the volunteer 
training and selection programme has 
been divided into two phases: 
Basic Training, held in 1988 and 1990; 
Specific Training, projected over 1991 
and 1992. 
The initial body of Olympic Volunteers 
for Barcelona192 consists of 10 1,220 
people, amongst whom there are well- 
known Spanish athletes and figures 
from the world of culture and sport in 
general. 
Approximately 75% of the volunteers 
are beteween the ages of 16 and 24, 
while the rest are older. Of the total 
number of applicants, 45% are women 
and the remaining 55% are men, this 
proportion being inverted when it 
comes to volunteers who have taken part 
in the Training Courses, of which 39% 
are men and 61% women. The sports 
with most adepts are basketball, swim- 
ming, football and athletics. The women 
volunteers have practised swimming 
more than the men have, and are also a 
majority as regards gymnastics, horse- 
riding and volleyball. Basketball, which 
is the most popular sport amongst this 
group, shows a similar proportion as 
regards participation. 
A large majority of the volunteers are 
students, while 25% of the total have a 
steady professional occupation. 
Amongst their professions the most fre- 
quent are as follows: information tech- 
nology and telecommunications, elec- 
tronics, medicine (doctors and nursesl, 
management and administration, physi- 
cal education (referees, physical educa- 
tion coaches), surveillance, transport, 
translators, tourist guides, public rela- 
tions, catering, town-planning, journa- 
lism and art. 
As regards languages, al1 the Olympic 
volunteers speak Castilian, 80% have a 
good command of Catalan, 60% English 
and 25% French. 
The work of the volunteers during the 
Olympic Games 
Although during the celebration of pre- 
vious editions there was already colla- 
boration on the part of Olympic volun- 
teers, mainly in the work of assistance 
at the events themselves and on the 
route followed by the Olympic Torch (as 
in the case of Munich'721, the Olympic 
volunteers started working directly with 
the organisation in 1984, during the Los 
Angeles Olympic Games. 
In the Californian city approximately 
30,000 volunteers helped the organisa- 
tion in matters such as assistance at 
competitions, health, press, accom- 
panying delegates and personalities, 
public relations, accreditation, techno- 
logy and telecommunications, transport, 
control of accesses, catering, finance 
and administration. 
After the Los Angeles experience, the 
Olympic volunteer is  a figure forming 
part of the organisation of the Olympic 
Games. In Calgary, some 10,000 Olym- 
pic volunteers collaborated with the Or- 
ganising Committee (OCOV88), and in 
Seoul the figure was 30,000. 
Of the approximately 30,000 volun- 
teers who are participating actively with 
the Comite Organitzador Olimpic Bar- 
celona'92, a good part will act as com- 
petition auxiliaries. The rest will colla- 
borate in the following areas of organi- 
sation: 
lnformation technology; 
Telecommunications and electronics; 
Attendance on the Olympic Family: 
Assistance to members of the Olympic 
Family, 







Services in the Olympic Village; 
Services in the Press Villages; 
lnformation to the public; 
Press services: 
Main Press Centre, 
Olympic Installations, 
RT0'92, 
Distribution of results. 
On 29 September 1989, the Comite Or- 
ganitzador Olimpic Barcelona'92, the 
lnstitute of Youth (INJUVEI (which de- 
pends on the Ministry of Social Affairs), 
the Spanish Olympic Committee, the 
Higher Council for Sports, the Directo- 
rate General for Sports of the Generali- 
tat de Catalunya, Barcelona City Hall 
and SEAT signed an agreement for the 
development of the Motivational Pro- 
gramme, which included a visit to Barce- 
lona by almost 34,000 Olympic volun- 
teers during the academic years 1989- 
90 and 1 990-9 1. 
On 20 June 1990, the Councillor Dele- 
gate to the COOB'92, Josep Miquel 
Abad; the Director General of the 
Higher Council for Sport, Rafael Cortés 
Elvira, and the Secretary General of the 
lnstitute of Youth of the Ministry of So- 
cial Affairs, José Manuel Amador, 
signed an agreement putting forward a 
joint programme to the COOB'92 so 
that 1,000 Olympic volunteers could 
take an advanced course in languages 
abroad during the summer months of 
1990 and 1991. 
The grants cover attendance at a four- 
week course, with classes from Monday 
to Friday, and board and lodging with a 
family or in a student residence. The 
grant includes transport from the Auto- 
nomus Community. 
At the same time, the COOB'92 granted 
ADlC (Language Association of Catalo- 
nial the category of Official Board of 
Language Scholarships at the Barcelo- 
na'92 Olympic Games, thanks to which 
2,000 Catalan Olympic volunteers will 
be able to perfect their knowledge of 
English and French. ¤ 
